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mapping for public transport

detailed
network map We pioneered clear and user-friendly map designs and styles that 

have helped to make public transport more appealing and much 
easier to understand. These industry-leading, attractive maps 
provide the end user with enough clear, concise information 

for informed travel decisions to be made with confidence and without any 
confusion or ambiguity.

We are totally in tune with the needs of the customer, being every-day users 
of public transport ourselves, and we go out of our way to sample public 
transport developments to see it all through the eyes of the user.

We design our maps both geographically and with our extensive knowledge 
of how human perception and sense of direction can make a complex map 
easier to navigate for the end user.

We use systems of hierarchy to give a realistic overview of the bus 
network, applying, for example, colours, tints, line thickness and line style to 
differentiate levels of frequency (or infrequency), peak/off-peak journeys, or 
whatever helps the user to better understand what they are looking at. 

We also include bus stop level 
detail, where appropriate, so the 
user has full confidence in the 
network information. Showing 
access points to a network is 
vital to enable users to have 
total confidence in using the bus 
services shown.

We have extensive 
knowledge, experience 
and understanding of how 
to use colour, fonts and 
iconography to ensure 
our maps meet current 
accessibility standards, 
which makes for a product 
that works for the maximum 
number of people. 
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On these maps of Leeds, colour 
coding each individual route was not 
practical, but we did introduce colour 
variations for routes using common 
corridors out of the city centre.

We also varied line thicknesses to 
help differentiate between roads with 
higher frequency services running 
along them and those with less 
frequent buses.
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Here is some of the mapping  
we produced for the multi-award 
winning Reading Buses.

This is the main network map; 
further on, you’ll find more 
detailed town centre maps.
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Here is a map of the 
Scarborough Locals 
network run by East 
Yorkshire.

Although not shown 
here, there was also 
a town centre detail 
map, highlighting 
where to catch 
returning buses.
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summary
network 

diagrams We are well-versed in creating simplified  
network diagrams to provide the user with a  
quick overview of the network, for use in smaller 
print sizes, inside buses and for marketing and 

social media posts.

Our diagrams present a broad overview summary of the key 
network coverage and we use our experience to 
define the most appropriate overall network 
picture from detailed analysis of 
bus timetables, frequencies 
and passenger flows.

Shown here are network diagrams designed for  
Transdev Blazefield, the FirstBus City Red network  
in Southampton and trentbarton.



We designed a 
detailed Scottish 
Citylink network 
map to show the 
entire system in 
detail, as shown 
on the left, but 
also a simplified 
derivative for 
use where space 
is limited, seen 
below.

For Buses of 
Somerset, we 
produced a basic 
version of their 
network map for  
similar purposes, 
below left. 
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Although we produced a 
network map for Winchester 
when working on a rebrand  
of the town’s buses,  
we also designed a simplified 
diagram that was used 
creatively to identify and 
highlight each route in the 
timetable book.

This helped identify where 
each route went at a glance, 
and inspire confidence in 
using the buses in the city.



19

T o design an attractive, effective, accomplished centre map that 
works best for the user and makes it easy for them to see at 
a glance where to catch their bus (or get off the bus) requires 

understanding of the bus network and town centre geography and 
character. If necessary, we make site visits to gauge pedestrian 
experience of the relevant areas. Through long experience we are 
already very familiar many town centres.

This approach enables correct decisions 
to be made about what type, level 
and hierarchy of information 
to show on any map. Local 
landmarks, integration with 
other forms of transport 
and good wayfinding 
principles can then be 
applied intelligently and 
effectively.

We use different 
techniques and styles 
to make the user 
want to (as opposed 
to have to) engage 
with the information; 
this could be anything 
from a conventional flat 
aerial view to an isometric 
render with 3D landmarks 
for easier identification, 
orientation and wayfinding.

Some examples are shown on this  
and the next pages – on this page  
are centre maps produced for Harrogate, 
Manchester and Reading.

where to catch 
your bus
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Two contrasting styles of  
centre map is shown in the 
Cardiff examples on this page, 
with an isometric view of 
Bradford appearing in the inset 
circle below.
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summary
frequency

guides We have used our experience, knowledge and well-honed intuition 
to analyse and produce summary frequency guides for a number 
of operators. This can be very much a horses-for-courses 
situation, with the way the information is shown dependent on 

the needs of the publication or display, the target market and sometimes the 
provider’s wishes. Naturally, we will always offer good advice and steer them 
if we feel the solution proposed is at variance with the one needed.

The examples here not only give basic frequencies, but also times of the 
first bus in from specific areas and the times of the last bus back. In the 
case of the Southampton ones below, the stylish but ‘geographic’ diagrams 
included with each frequency table help orientation and a more thorough 
understanding and assimilation of the information presented; and it makes 
the information look attractive, engaging and appealing, rather than being 
just pure data.



mini
timetables Here are examples of more comprehensive information, where a full 

timetable would be too much or too big, but something more than just 
a frequency table is required to fully understand the service.

The Arriva Sapphire and Bristol Unibus examples below show different 
approaches taylored to the needs of the individual routes, and the sort of 
information most useful to the students and travelling public in those locations.

The Transdev Harrogate guide at the bottom uses a departure list approach 
to timetables, but demonstrates how a good layout and styling, and added 
features, can make ‘tedious’  
information far more appealing  
and encourage travel. 
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We created the 
Trader brand for 
the subsidised  
bus service 

running to and through  
the Slough Trading Estate.

In the publicty material 
dropped through home 
letterboxes in the catchment 
area, we displayed the map 
above, using diagrammised 
geography to enable every 
bus stop name along the line 
of route to be shown.

At bus stops, each display 
was customised for the 
specific location, as shown in 
the example for the stop by 
The Cherry Picker pub on the 
left. 

This bespoke approach 
not only appeared more 
customer-focused, but also 
enabled better orientation 
through a more detailed map 
in terms of roads, road layout 
and and other features.

This is key information, and 
helps a visitor to one of the 
units on the estate feel more 
confident about using the 
bus. A by-product of this is 
that the user will tell others 
how easy it all is. Peer group 
advocacy is a great way of 
getting the message across! 
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map fold
bus guides We have produced numerous fold-out guides that combine 

details of the bus network, where to catch your bus, 
frequencies and fares, along with easy-to-understand 
information on how to use the bus network, plus reasons to 

travel. This can focus on tourist destinations, shopping facilities, or local 
attractions, as appropriate, all aiming to encourage greater use of the  
bus network. 

A bus map it may be, but an attractive, appealing production does  
far more for the status and profile of the local bus network than just  
providing basic information. Far too many end up as uninspiring, 
‘technical’ documents, invoking no emotion and creating no desire  
to actually want to travel!

Examples on this and the following pages demonstrate how we give  
pick-up appeal to publicity. The one on this page is a fold-out guide to  
the extremely popular and incredibly scenic open-top ride along the  
West Somerset/North Devon coast. 
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On this page are examples of covers to 
some town and city bus guides we have 

produced, plus the inside of not a 
town guide, but a long-distance bus 

route through a popular tourist area, 
showing how we always aim to make 

any leaflet as engaging as possible.

We believe in producing bespoke 
products, so that every bus guide has 

its own characteristics and reflects 
something of the character and 

personality of  
the place or service provider  
it represents.
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To promote and sell leisure travel,  
a highly ‘technical’ map may not be 
the best solution. For Trentbarton  
we produced this guide to bus 

services to the many scenic delights  
within its operating area.

In this case, the best way to show the trips 
that could be made by bus was to create 
this illustrative, ‘bird’s eye’ view map that 
retained geographical accuracy as much  
as was needed, but was much more  
helpful and engaging.go explore
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When the three principal train operating companies got together 
to promote their combined network of suburban rail services 
in a coherent, co-ordinated way, the lead on the project was 
South West Trains. It approached Best Impressions to design  

a series of display posters for key stations that clearly showed the network 
with an easy to understand map that included London fare zones.

We also recommended that each station poster had an extract that 
showed the direct services from that station as well as an uncomplicated 
plan of the station to aid wayfinding and add reassurance to the customer.

On this page are some of those station plans and on the next page  
the poster that we designed for Richmond.

On the page after that is one of a number of display posters 
that we designed for Surrey County Council to highlight 
travel options from principal stations in the county.

The options shown were not only local bus services, 
showing clearly where to catch your bus, but also a simple town  
map with locations of main places people may wish to get to.  
Cycling/walking distances were also shown.

understanding
rail networks

& travel options 
from stations
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A rail network in a conurbation 
needs a diagram that is 
elegant, easy to follow and 
makes the system appear 

simple to use.

Although strict geography is mostly 
not essential, if the network is not 
underground, some idea of general 
direction and relative positioning of 
stations makes for a better diagram that 
people feel more confident using.

Our West Midlands local services 
diagram fulfills all these demands 
and makes getting into and around 
Birmingham very easy to understand. 
Also, the pattern of stopping and fast 
services is clear to see at a glance.

Individual line colours were not 
possible and geographical relativity 
had to be compromised a bit in order 
for the entire London Midland network 
to fit poster shapes and formats.

Nevertheless, matching angles 
combined with vertical and horizontal 
lines contribute to this network diagram 
being easy to understand, too.
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A lthough a well-designed 
diagrammatic interpretation 
of a rail network can make 

a complex network easier to 
understand, this is seldom true of  
bus networks.  

Our use of what we have termed 
‘streamlined geography’ is a way 
of allowing good geographic 
representation without too many 
fidgety wobbles and bends 
that can compromise quick 
communication.
Luckily, the Isle of Wight’s road 
layout, and therefore its bus 
network, allowed us to have 
the right level of geographic 
accuracy combined with the 
advantages of a diagram. It’s 
clear where the buses go and 
very easy on the eye, thereby 
making the network easy to 
understand and attractive to use.

Portsmouth is technically an 
island and here our park & 
ride map makes the journey 

into the city look easy and direct.  

island mapping
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Aa part of a bid to run the buses on Jersey, 
we helped the bidder on a number of fronts, including designing  
this clear and stylish map to better show the network and make it easy to understand.

We also proposed more detailed local maps, but equally as clear, for printed timetable and 
web applications showing exact bus stop locations. Although this isn’t always possible on maps,  
we try to include this vital piece of information whenever we can.

It’s all very well showing people where the bus runs, but equally important is how and where  
you access the bus.
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W e produced a map of all 
operators’ bus services 
throughout Cornwall,  

with a differentiation between  
frequent and infrequent routes.  

On the left is an extract showing  
routes in the Lizard peninsula.

Below is the county-wide map of  
First’s bus services in Somerset.

countywide



W ith several bus 
companies coming into 
and operating within 

Luton and Dunstable, the council 
was keen to give the travelling 
public a better bus map that 
gave them all options.  

Our clear-to-see bus map has 
made getting around town 
much easier, also helped by our 
different thicknesses of line to 
segregate high, middle and low 
frequency timetables.

multi operator


