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e pioneered clear and user-friendly map designs and styles that
have helped to make public transport more appealing and much
easier to understand. These industry-leading, attractive maps
provide the end user with enough clear, concise information
for informed travel decisions to be made with confidence and without any
confusion or ambiguity.

We are totally in tune with the needs of the customer, being every-day users
of public transport ourselves, and we go out of our way to sample public
transport developments to see it all through the eyes of the user.

We design our maps both geographically and with our extensive knowledge
of how human perception and sense of direction can make a complex map
easier to navigate for the end user.

We use systems of hierarchy to give a realistic overview of the bus
network, applying, for example, colours, tints, line thickness and line style to
differentiate levels of frequency (or infrequency), peak/off-peak journeys, or
whatever helps the user to better understand what they are looking at.

We also include bus stop level
detail, where appropriate, so the

. . E P;:rk.
user has full confidence in the
. . . )
network information. Showing o \u=‘°\°
access points to a network is
. Babington
vital to enable users to have Acaderny

total confidence in using the bus
services shown.

.
Drive of 3

Gilroes
Cemetery

We have extensive
knowledge, experience
and understanding of how
to use colour, fonts and
iconography to ensure

our maps meet current
accessibility standards,
which makes for a product
that works for the maximum
number of people.
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Here is some of the mapping
we produced for the multi-award
winning Reading Buses.

This is the main network map;
further on, you’ll find more
detailed town centre maps.
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e Old - .
o o % ), B ey ) TN <o Here is a map of the
IEA EAS Scarborough Locals
network run by East
Yorkshire.

Although not shown
here, there was also
a town centre detail
map, highlighting
where to catch
returning buses.
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e are well-versed in creating simplified
SUITIMC m network diagrams to provide the user with a

network quick overview of the network, for use in smaller
H print sizes, inside buses and for marketing and
dlqgrams social media posts.

Our diagrams present a broad overview summary of the key

network coverage and we use our experience to

define the most appropriate overall network Whitby
picture from detailed analysis of

bus timetables, frequencies

and passenger flows.
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Shown here are network diagrams designed for
Transdev Blazefield, the FirstBus City Red network
in Southampton and trentbarton.
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Although we produced a
network map for Winchester
when working on a rebrand
of the town’s buses,

we also designed a simplified
diagram that was used
creatively to identify and
highlight each route in the
timetable book.

~———2&— Henry Beaufort
School

This helped identify where
each route went at a glance,
and inspire confidence in
using the buses in the city.
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where to catch

bus stops

towards Central
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o design an attractive, effective, accomplished centre map that

works best for the user and makes it easy for them to see at

a glance where to catch their bus (or get off the bus) requires
understanding of the bus network and town centre geography and
character. If necessary, we make site visits to gauge pedestrian
experience of the relevant areas. Through long experience we are
already very familiar many town centres.

This approach enables correct decisions
to be made about what type, level
and hierarchy of information
to show on any map. Local
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and good wayfinding et LY :
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want to (as opposed
to have to) engage
with the information;

this could be anything o G(}q ,.%
from a conventional flat be ELLhen ”%9; b, ’ﬁ“"“":“ Fa o C
aerial view to an isometric ’ » e, G Pt o <
render with 3D landmarks "Q . Magistrate

S . Court
for easier identification,

orientation and wayfinding.

Some examples are shown on this
and the next pages — on this page
are centre maps produced for Harrogate,
Manchester and Reading.
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where to catch your bus in Cardiff city centre

Two contrasting styles of
centre map is shown in the
Cardiff examples on this page,
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f equency
guides

e have used our experience, knowledge and well-honed intuition
to analyse and produce summary frequency guides for a number
of operators. This can be very much a horses-for-courses
situation, with the way the information is shown dependent on

the needs of the publication or display, the target market and sometimes the
provider’s wishes. Naturally, we will always offer good advice and steer them
if we feel the solution proposed is at variance with the one needed

The examples here not only give basic frequencies, but also times of the
first bus in from specific areas and the times of the last bus back. In the
case of the Southampton ones below, the stylish but ‘geographic’ diagrams
included with each frequency table help orientation and a more thorough
understanding and assimilation of the information presented; and it makes

the information look attractive, engaging and appealing, rather than being
just pure data.

On this side is a handy guide to

bus frequencies of all our routes,
plus the times of the first buses into
the city centre and the times the last
buses leave the city centre.

tre Full timetables are on ocur website
) Peter’ borough city ce cityredbus.co.uk
/3."- how often I wwkwnnm"’“‘“""m
- hast.
15 In e R |wnmﬁ'““"""'"‘°w' DogsthNPE i
= North Bretton = M
w25 Calmare
-~ B?ﬂ T Z,“s
Sal 'os)s ¥ e Totton
Sen.
City Centre
Hampton s (215
o M-F Sat Sun
- e A 2 doytime 30 30 -
WA s
b w7 ton ARSTIN 0738 0838
. almore USTRAGK 1745 1715
parnwell o D85 e
centre M ()WC"'l
. M )
- pMilfield bGH ﬂ:ﬁ-z% il .:&; g Centre
’ walton Q14 e e . Bk Netley
Werrington o L% i Shirkdy Harmble
11 D6 "
D \n.oogs";"“ g3 AFH ?:szl' 3:11 Yaxley somes 1270 M-E Sat Sun
SR qic N ket S o daytime 30 60 &0
D Gunthvorpe swn o W_% ity Cen
i Free | Dogsthorpe . G Weston Hambt ARSTIN 0615 D645 0845
Dispe nerton @1 P M paston T Hewark e R OIS arn s USTBACK 2110 1950 1950
Bretton T G 1) e wn g — -
Westwood Q2 E mmm \ mr@ﬂb‘- peet - o un
*Brotton 0 E===—u> - womn ™ datime 10 12 15
Pak Farm oo g E T e 10711 ety -
stanground == o e oa) Aspital links | FRSTIN Q446 0528 0603 e T
R 8 ) = g = ict Hospital USTRAK 2302 2309 2250 b e
4 welland s City Centre 10 Distr )
. horpe Q12 R : w FRSTIN 0SO1 0414 0400 i
0 °r South Bretton ., s WASTBAK 2320 2327 2308
o @7 AD e o ‘ .
0 o mijw tra journeys run as 2A City Centre
0 panwell Q16 R s to Fridays
valey g7 A T am City Centre 10 o Weston, city centre,
o Farce an gdith Cavell Hospit 1d General Hospital M-F Sat Sun
Ogs:hnrpe redbus.co.uk doytime 15 15 20
pretton Centr® & mwﬂ’zm at ARSTIN 0502 0622 0622
] . 10638 a1 :
M 9 w e i e ant Townhill Park \quw 2203 2263 2263
g 5 . o 28 TS :
— TS ';"m :‘;; :;‘;:s st 31 = Alderrmsor
o A 5
G e r W, Thoenhill
. City Centre Sholing
- _ Weokton
# #} Bilton Crab Lane post office retail theropy
TRAVEL TIME 19-24 mins M-F Sat S /! ]
-F Sat Sun s
n FIRSTIN LAST BACK st 0 12 20
ﬁﬂ mins 0631 2025
m 0 mins 0801 2025 i ARSTIN 0452 0450 0550
Lordshill T 1
. ﬂmno senice 0941 1735 e
£1.60 one way | £2.50 re i ARSTIN Q445 0449 0610
Thornhill USTRAGK 2302 2310 2242
Jennyfield Bramham Drive buses from Shirley
TRAVEL TIME 17-21 mins

avening FIRST IN

M F —30 mins | 0610 2325

sat IEGEEM 30 mins 0448 2325
n IEEEEE 60 mins 0913 2305

£1.60 one way | £2.50 return

B Pannal Ash Beckwith Averue
TRAVEL TIME 15-18 mins

M-F 6IJ mins 0637
m 60 mins 0827

sun NG no service 0913
£1.60 one way | £2.50 return

B Coaclaarith Wnmads

every few minutes
along Shirley High Street

Qur City Red 3 and 8 buses
stop close to the main
entrance of Southampton
General Hospital, handy
whether you've got

an appointment or

M-F Sat Sun
daytime 30 30 60

General ARSTIN 0728 0758 0828
visiting aryane. Hospital USTRME 1825 1824 1824
Hedge End ARSTIN 0615 DB4S 0745

rail station

LASTBAMK 1926 19256 18546
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_ mini
timetables

University tarm time only U 1
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ere are examples of more comprehensive information, where a full
timetable would be too much or too big, but something more than just
a frequency table is required to fully understand the service.

The Arriva Sapphire and Bristol Unibus examples below show different
approaches taylored to the needs of the individual routes, and the sort of
information most useful to the students and travelling public in those locations.

The Transdev Harrogate guide at the bottom uses a departure list approach
to timetables, but demonstrates how a good layout and styling, and added
features, can make ‘tedious’

information far more appealing

and encourage travel.

arrivasappmre,co,uk
1

0844800 44 1
Haddenhan,
Oxfiore & Tham,
rail station Parku

Headington

Oxford

Whea
tiey ~ . s, Thame
for og o4
Ser\a‘cis Tiddington ~ "Veston
M40

& 0530 0637 pga -
£ 6 . 4
£ %13 * 0854 0301 g g‘mf

b 1 . maom oo
X 746 0754 greg 2

0 5 :‘k_m N6 0ps gazy . ot

g; 2 m? CE37 Omas gagy g:\:
% oar 0857 0905  nogg :

Q2 ;::: 0521 0ozg pay :;w

: 0943 0950 oggy 1c:;

Mondays to Fridays o

Sundays

saturcays
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12 13 BURNHAM

Garbaid pub

(@) Derwent Drive

O Barkstira Avernsn

SLOUGH
TOWN CENTRE

e created the
Trader brand for

SLOUGH the subsidised
CHERRY PICKER bus service

running to and through
the Slough Trading Estate.

In the publicty material
dropped through home
letterboxes in the catchment
area, we displayed the map
above, using diagrammised
geography to enable every

BURNHAM
Ea

YOU ARE HERE

BURNHAMES
il ; bus stop name along the line
s R of route to be shown.
SLOUGH TRADING ESTATE
i At bus stops, each display
I was customised for the
o specific location, as shown in
T — the example for the stop by
TOWNGENTRE iprcse | The Cherry Picker pub on the
left.
This bespoke approach
buses leave this stop for not only appeared more
Farnham Road Post Office 7 minutes CUStomer-fOCUSGd, bUt alSO
Slough Trading Estate Buckingham Ave 12 minutes enabled better orientation
Scafell Road 17 minutes thl’ough a more detailed map
Haymill Road 20 minutes in terms of roads, road layout
Burnham Derwent Drive 25 minutes and and other features.
This is key information, and
s % helps a visitor to one of the
0557 0832 units on the estate feel more
§‘ 56 § e confident about using the
Nl 1034 B 0959 bus. A by-product of this is
s 3 [y that the user will tell others
§ };39 ::i: how easy it all is. Peer group
é 1258 398 advocacy is a great way of
ggg Egz ) getting the message across!

1429
1501
1531
1601
1631
1701

1359
1429
1459
1529
1559
1629

& national rail enquiries
08457 48 49 50

shop 18 THE TRADERBUS.COM il @THETRADERBUS
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{ e have produced numerous fold-out guides that combine
— details of the bus network, where to catch your bus,
s frequencies and fares, along with easy-to-understand
information on how to use the bus network, plus reasons to
travel. This can focus on tourist destinations, shopping facilities, or local
attractions, as appropriate, all aiming to encourage greater use of the
bus network.

) [«

N N —/

bus guid

A bus map it may be, but an attractive, appealing production does
far more for the status and profile of the local bus network than just
providing basic information. Far too many end up as uninspiring,
‘technical’ documents, invoking no emotion and creating no desire
to actually want to travel!

Examples on this and the following pages demonstrate how we give
pick-up appeal to publicity. The one on this page is a fold-out guide to
the extremely popular and incredibly scenic open-top ride along the
West Somerset/North Devon coast.

~~ Exmo OR

COAS

VALLEY OF THE Rocks FORELAND PoINT

B 7ot v souo ik Come Pt 259 COUNTISBURY HILL . p
Limton to reach the Volley of the Rocks . here's o difftap walk fram ORLGCK HII.L
o= '8 loss the t ? rather highl
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roam !r-'::k::;;g;krmd‘mah‘"m“ ¥our Breath n=~-vm-hm iy drep down 16 sea level at Lynmouth rrlend pawerful open.teg
“;‘- N quite hair-ralsingly, on the the top of Countisbury HIL 1300t cbove: Eghtish} work of the nots
1oaged il edges of this spectaculor dry river The incline in ports of Porlack
valiey. Here are soma of Englancs highest arodient at the foot i 1in &, but oty e scory o 2
eliffs with et for & short distance. . ry hoirgin bends - alf c
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There's Mather Meldaum's Café, public ted g
: 3 ot 5 the stewpest Avood i
:;\:t':mn areo at the Lynten snd i l&-mma:mcru"mmumurm
- or & challenge. The road clmb some 700
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Lorna Doone
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hs history,

LYNTON

H.

COOMBE MARTIN
WILDLIFE & DINOSAUR PARK
|\ T e il

N ishome toon
weildife plus the ves

s inchading Adrican lisrs, boboons,
rhots and rare, white
hes

## are free daty arimal tolks and den't

a '—‘ ¥ foww;u:l? rem andl his friends
\ A . :

25



Lohd T e aninieals

Avenue

~
SOUTH WEST
COAST PATH %

“=Coffinswell

‘%j} Lane _f::iey Priors ‘:I
B
- -
KlnngI'SWEll £ Barchington %.% B\ E
= !,,%_ Avenue L . =
2 iy =3 Moor e
E &, e
i
5 £
= =\ %
The Cottage 2 eechield = "il i
Kerswell i3 venue alsteads
3 35C Read
@den Centre : The\at{iigig\:vs Y.
"5, ﬁ Babbacombe Bay

Pi
<

“Sainsbury’s {
2, & 2\ 254 5
N N 7*% Babbacombe
WLNG 35C 2N\ 25 Model Village
Higha, Newlon Rd Aes £, =
Edginswell o - : < Chilcote
emoria
f Retail Park Hele 2, 5 3

*

Toﬁa_y ésda § g Torquay
Hospital & E Acade

I3 35A35C

Shiphay Ave Old Woods
e Hill

ridge Avenue

B Marldon Rd

Hawkins uay.
Avenue rammar

Eliacombe
Church Rd

Lincombg b
Cockington Torquay :
Cocki C
ni:; ,:.m Village iz town centre Wellswood
I on ! 3
Country Park G Torre Abbey Museum o E
Fhlepe, Ra “C‘é% Torquay @ 5
%( = =
i Ty = L
Cockington - —
Broadpark » m,.smmbe Rd
sty Livermead :
iy Do"”# Al Hallows wige— /777" S

i,
&hg & P
Vgp A

Longmead Rd 2 S e L 7A] ‘2 22| 3] [35A]35C  gold
% el
" £ Crescent _
o Dolphm Court - Headland— : 7 J22 seasonal
5 5 Shorton o, Pk
C % pmmest garco™ =

Preg

S BT R mehill Rd

ue
i ra® = outnield o B
=3
] 4 @ evenings ‘% b"'s!
; only 30
& Foxhole | — Paignton
of
£ Ferricombe
3 = 5 Park
a
£ By Mi a A
e inor = £) o
Luscombe Rd— & ‘,‘ £ 0 Injuries Z o ‘;O [
Queen Elizabeth Drive — % Hosplt.al § re %,
2 2

occasional joume Jri) CHURCH gals DENDY RD
Highfield— /
Waterleat .
Crescent lee:uel wmy — ". BISHOP'S PL
'Q L4
Totnes & Plymouth 2 W s &
Ply "’.fn a%ﬂd i - qP"} o £ VICTORIA ST TOR
A385 g = wi St Michaet™ - et g
Totnes Rd e | Palace =
; G e, St Mlchaels s vista R 7= Park 3
Collaton St Mary & 2 lPalgnwn\ s
= % Zoo 2" Wheatlands Rd o
& Morrisons S S
& @ seasonal "’-l)‘.! Way * w5t *?
2 o b 3
s g - pe Brantwood Clennon Valley z
- - o Drive | gjsure Centre 2@
19\‘#“0“ 2, €
Sain % Roselands
‘:a‘%u sterDr Devon Bay @
Beverley
Bay

South Devo | ooingre®
Colle; Beverley
Park RS

1312223

Klngsway - son

£ Avenue
‘White Hunters
Rock Way Tor Drive
B > kT e
£

\
oY B (12)13 17]18 18



getting

around
iff

On this page are examples of covers to
some town and city bus guides we have
produced, plus the inside of not a
town guide, but a long-distance bus
route through a popular tourist area,
showing how we always aim to make
any leaflet as engaging as possible.

Ha

 BUS G,

We believe in producing bespoke
products, so that every bus guide has
its own characteristics and reflects
something of the character and
personality of
the place or service provider
it represents.
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aimigﬁgr\rﬁ:?;cr o promote and sell leisure travel,
WALK a highly ‘technical’ map may not be
the best solution. For Trentbarton
we produced this guide to bus
services to the many scenic delights
within its operating area.

In this case, the best way to show the trips
that could be made by bus was to create
this illustrative, ‘bird’s eye’ view map that
retained geographical accuracy as much
as was needed, but was much more S

@O explore helpful and engaging.



LIy alalallale hen the three principal train operating companies got together
UM aling . . 0" 199
= to promote their combined network of suburban rail services

rqil networks in a coherent, co-ordinated way, the lead on the project was

South West Trains. It approached Best Impressions to design

&trdve| OpthﬂS a series of display posters for key stations that clearly showed the network
from stqtions with an easy to understand map that included London fare zones.

We also recommended that each station poster had an extract that
showed the direct services from that station as well as an uncomplicated
plan of the station to aid wayfinding and add reassurance to the customer.

On this page are some of those station plans and on the next page
the poster that we designed for Richmond.

n the page after that is one of a number of display posters
that we designed for Surrey County Council to highlight
travel options from principal stations in the county.

The options shown were not only local bus services,
showing clearly where to catch your bus, but also a simple town
map with locations of main places people may wish to get to.
Cycling/walking distances were also shown.
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continuing your journey from Epsom

This map shows the main bus
services from Epsom town
centre with routes colour-coded
for easy reference.

The large letters and numbers
in the coloured lozenges are the
route numbers shown on the
front of the bus.

Departure times to main
destinations are shown on
the panel to the right.

This also tells you which bus
stops they leave from.

Look at the town centre plan
below to find out where the
bus stops are.
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Dngmmenatteat® S not essential, if the network is not
underground, some idea of general
direction and relative positioning of
stations makes for a better diagram that
people feel more confident using.

%,

Our West Midlands local services
diagram fulfills all these demands
and makes getting into and around
Birmingham very easy to understand.
Also, the pattern of stopping and fast
services is clear to see at a glance.

Individual line colours were not
possible and geographical relativity
had to be compromised a bit in order
for the entire London Midland network
to fit poster shapes and formats.

Nevertheless, matching angles
combined with vertical and horizontal
lines contribute to this network diagram
being easy to understand, too.
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Ithough a well-designed

diagrammatic interpretation

of a rail network can make
a complex network easier to
understand, this is seldom true of
bus networks.

Our use of what we have termed
‘streamlined geography’ is a way
of allowing good geographic
representation without too many
fidgety wobbles and bends

that can compromise quick
communication.

Luckily, the Isle of Wight’s road
layout, and therefore its bus
network, allowed us to have

the right level of geographic
accuracy combined with the
advantages of a diagram. It's
clear where the buses go and
very easy on the eye, thereby
making the network easy to
understand and attractive to use.

ortsmouth is technically an Gosport

island and here our park &

ride map makes the journey
into the city look easy and direct.
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Ly Mert Proel

Pot du Rocher

St Helier

town centre

a part of a bid to run the buses on Jersey,
we helped the bidder on a number of fronts, including designing
this clear and stylish map to better show the network and make it easy to understand.

We also proposed more detailed local maps, but equally as clear, for printed timetable and
web applications showing exact bus stop locations. Although this isn’t always possible on maps,
we try to include this vital piece of information whenever we can.

It's all very well showing people where the bus runs, but equally important is how and where
you access the bus.
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countywide

e produced a map of all

operators’ bus services

throughout Cornwall,
with a differentiation between
frequent and infrequent routes.

On the left is an extract showing
routes in the Lizard peninsula.

Below is the county-wide map of
First’s bus services in Somerset.
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to Hitchin

multi operator

ith several bus

companies coming into

and operating within
Luton and Dunstable, the council
was keen to give the travelling
public a better bus map that
gave them all options.

Our clear-to-see bus map has
made getting around town
much easier, also helped by our
different thicknesses of line to
segregate high, middle and low
frequency timetables.




